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Policy Statement

The Australian Government provides the bulk of the funding for Aged Care Programs such as the Commonwealth Home Support
Program (CHSP) and National Aboriginal and Torres Strait Islander Flexible Aged Care Program (NATSIFACP), however ask that
people using the services contribute to their cost, to help the programs be financially sustainable. Under the National CHSP Client
Contribution Framework and National Aboriginal and Torres Strait Islander Flexible Aged Care Program it is expected that
providers will charge individuals contributions where they are able to afford it.

Aboriginal Community Services (ACS) considers the capacity of individuals to contribute toward the cost of the services delivered
to them and recognises that some individuals may not be able to afford aged care contributions due to financial constraints. As
such ACS supports individuals by promoting financial hardship assistance.

Purpose

The purpose of this policy is to ensure ACS complies with applicable Commonwealth legislation and contractual requirements. It
details contribution arrangements for individuals receiving funded aged care that align to the CHSP and NATSIFAC program

ACS is committed to delivering high quality support services considering each person’s individual goals, preferences and choices -
and underpinned by a strong emphasis on wellness and reablement. This policy outlines how contributions are determined,
charged and managed and how staff can support those suffering from financial hardship.

Scope

This policy applies to individuals receiving funded aged care through CHSP or NATSIFAC programs and all services delivered,
whether clinical or non-clinical. Staff involved in finance, care coordination and management are required to understand and
apply this policy.

This policy does not cover financial hardship assistance for individuals receiving funded aged care through the Support at Home
Program. These individuals will need to complete and aged care claim for financial hardship assistance form (Form SA462) through
Services Australia.

Roles and Responsibilities
Governing Body

The Governing Body is accountable for overseeing the financial management of the organisation and ensuring all legislative,
regulatory and reporting requirements are met. They ensure effective systems are in place to manage and monitor the financial
commitment of the organisation and promote a culture of transparency to individuals receiving funded aged care.

Management
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Management is responsible for ensuring this policy and process is implemented, maintained and monitored for compliance and
improvement opportunities. They promote a culture of financial accountability, manage risk and plan financial resource needs.
They ensure aged staff understand their responsibilities and are provided with appropriate support and sufficient resources to
enable this policy and process to be followed.

Management will make this policy publicly available.
Staff

Staff are responsible for complying with this policy and process and must complete all required education and training as
requested.

Definitions

Financial Hardship-challenges in meeting financial obligations including contributing to the cost of receiving aged care services

Specialist Aged Care Program- government-funded programs where there is an agreement or arrangement, such as a grant, in
place to deliver aged care services. These programs provide additional funding and support for individuals who meet the program
criteria based on a needs assessment

Under the Aged Care Act 2024, Specialist Aged Care Programs include

o Commonwealth Home Support Program (CHSP)

e Multi-Purpose Services Program

¢ Transition Care Programme

« National Aboriginal and Torres Strait Islander Flexible Aged Care Program (NATSIFACP)

Governing regulations for this policy

%‘ Aged Care Act 2024

Aged Care Financial and Prudential Standards

[od

|| Qutcome 1.1 - Person-centred care

|@] outcome 1.2 - Dignity, respect and privacy
|| Outcome 1.4 - Transparency and agreements
|@] Outcome 3.1 - Assessment and planning

l@| oOutcome 7.1 - Daily living

Documents relevant to this policy
ACS-Financial Hardship Assistance Application Form
Aged Care Statement of Rights A

Managing business unit for this policy

@ Corporate
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Process

Contributions
Community-CHSP

Client contributions are charged based on the National CHSP Client Contribution Framework. The framework seeks to drive
consistency across all Aged Care Providers and factor in provider costs including wages, rent, insurances and other associated
costs. Providers can choose to use the contribution ranges provided in the framework or if not suitable choose and alternative.

ACS has chosen not to charge individuals contributions therefore does not require individuals to contribute to the service provided
to them, no matter what the service is. Individuals receiving funded age care under CHSP will therefore not need to apply for
financial hardship assistance.

Residential-NATSIFACP

Permanent residents receiving funded aged care may pay fee types including the basic daily fee, a means tested care fee,
accommodation costs (payment or contribution), an extra service fee and additional service fees (See Charging for Residential
Aged Care). Residents who entered care before 1 July 2014 have an income tested fee rather than a means tested fee.

ACS uses the Schedule of fees and charges for residential and home care to set the basic daily fee for residents at the Aboriginal
Elders Village. Fees change in March and September of each year in line with indexing.

As the Aboriginal Elders Village operates under the National Aboriginal and Torres Strait Islander Flexible Aged Care Program
(NATSIFAC), residents are not subject to means testing. Accordingly, ACS only charges the Basic Daily Fee and does not charge
means-tested care fees or accommodation payments.

For individuals wishing to apply for financial hardship assistance

Application

¢ An individual can apply for a waiver or reduction of fees by completing the ACS-Application for Financial Hardship
Assistance Application form
¢ Once completed this can be sent to

o finance®aboriginalcs.org.au or

o In person to Manager or
o By post:

“Finance Department”
Aboriginal Community Services
67 Henley Beach Rd

Mile End SA 5031

Evidence

As part of the financial hardship application process, ACS requires reasonable evidence to support the care recipient’s
circumstances.
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Recognising that many Aboriginal Elders may have limited access to paperwork or technology, ACS adopts a flexible and culturally
safe approach to evidence collection.

Acceptable forms of evidence include:

¢ Verbal information provided by the care recipient or supporter during a meeting with staff

e Proof of income (e.g. pension or concession card, Centrelink payment statement, or bank statement)

¢ Notes or confirmation from ACS staff regarding the individuals financial circumstances

o Evidence of regular living expenses (e.g. rent, bills, medication costs)

o Explanation of extraordinary circumstances such as illness, funeral obligations, or family responsibilities

Where the care recipient cannot complete the form or provide written evidence, ACS staff may assist by recording the
information and confirming it verbally with the care recipient.

Determination

ACS will assess and determine the amount and duration of any waiver or reduction of the basic daily fee or other contribution by
considering both financial and cultural factors.

Assessment criteria include:

e The care recipient’s total income and regular living costs

e The severity and expected duration of financial hardship (temporary or ongoing)

¢ Cultural and community responsibilities (e.g. attendance at funerals, caring for family, supporting kin)
e The availability of family or community support

¢ Any extraordinary or compassionate circumstances (e.g. illness, bereavement, loss of family support)

The hardship assessment will be undertaken by the Finance Manager in consultation with the Site Manager or Client Service
Manager.
Notification

e The care recipient (and/or supporter) will be informed of the decision and, where appropriate, verbally in person

¢ The outcome will specify:

o Whether the request is approved or declined
o The amount or percentage of the reduction or waiver
o The duration of assistance and review date

o Decisions and supporting notes will be recorded in the resident’s file for audit and review purposes

Availability of this policy

¢ This Contributions and Financial Hardship policy will be made publicly available on the ACS website and provided to
individuals and their supporters on request.
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